
General Medical: What to know about this benefit

• What services does Teladoc Health provide? Teladoc Health provides healthcare for the whole you 
and can help you with everyday, non-emergency health needs like prescription refills, coughs, colds, 
UTIs, sinus, allergies and much more. Teladoc Health helps you get healthy and live healthy.

• How much does Teladoc Health cost? Your out of pocket cost varies based on your plan. If you do 
have to pay, you will see your cost before you finish requesting your visit. You can pay with a credit card, 
prepaid debit card, HSA (health savings account), or by PayPal.

• How do I sign up? To sign up for Teladoc Health, scan the QR code below to download the app, call 
1-800-835-2362, or visit the website. Visits can be by phone or video and there is no time limit on how 
long the visit is.

• How does it work if I am traveling and not in the state I live in when I need help? Teladoc Health is 
available in all 50 U.S. states, so the service can be used even if you are traveling. Some restrictions may 
apply.

• Can Teladoc Health providers prescribe medicine? Yes they can when it makes sense medically. But, 
Teladoc Health providers do not prescribe controlled substances, drugs like Viagra and Cialis, and/or 
other drugs that have a higher risk of abuse. If a prescription is not needed, the Teladoc Health provider 
may give you instructions for managing symptoms.

when you want it.

Coaching Credentials
Livongo coaches hold a variety of nationally recognized credentials and certifications. They 
focus on personalized support based on your needs. Some are dietitians, registered nurses, 
behavioral psychologists and exercise physiologists.
Confidentiality
Any information you share with Livongo is 100% confidential. If interested, I can provide you their full 
privacy statement for your review.

1 https://plus.credit-suisse.com/rpc4/ravDocView?docid=V7r1Oh2AN-ZqC1
2 https://www.ucaoa.org/LinkClick.aspx?fileticket=Q4TP7cypW94%3D&portalid=80 
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Call 1-800-835-2362
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Did you know 60% of patients have to wait 2 weeks to see 
their primary physician and only 10% are able to get in to 
see their regular doctor the same day they need care?1 
Our Teladoc Health benefit gives you access to 
compassionate care from U.S. board certified clinicians, 
anytime, anywhere. Providers are available in all 50 states 
and you can meet with them 24/7 by phone or video.

The average Emergency Room care costs 10 times more 
than an urgent care visit for the same diagnosis.2 

Teladoc Health can help you skip the trip to the ER or urgent 
care for non-emergency problems, avoid long wait times and 
save money since you can see a clinician within minutes by 
phone or video. Teladoc Health is here to listen, answer your 
questions and help you feel better faster.
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If your device settings for your mobile phone are set to Spanish, the Teladoc Health app will display in Spanish.

How to set up your 
Teladoc Health account

Simply download the Teladoc Health app and 
follow the four steps you see below.

Set up your Teladoc Health account today
Visit Teladoc.com

Call 1-800-TELADOC (800-835-2362)  |  Download the app   |  

1. Confirm benefits

Provide some information 
about yourself to confirm 
your eligibility.

2. Select benefit provider

We’ll confirm that we found 
your benefits so you can finish 
creating your account.

3. Create account

Provide your contact 
information.

4. Complete account

Create a username, password 
and pick security questions to 
ensure your account is secure.

Once your account is created, eligible dependents under 18 years of age can be added in your account settings under 
the primary member. Dependents older than 18 should follow the steps above to create their own account.


	Teladoc Health General Medical_What to know about this benefit.pdf
	Getting started.pdf



